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LLance Abramson

MESSAGE FROM THE CEO

What an exciting and energised 5775 it has been for Hatzolah
Medical Rescue BH!

We have welcomed onto the team 8 new responders. A further 4
responders successfully completed their intermediate life
support course and 2 responders completed their advanced life
support course.

For the first time we have an executive general manager and it
was a pleasure to welcome Darren Sevitz into this important role.

Our training centre continues to grow as we aim to train 1000
people in CPR this year!

The medical supplies gemach is well used showing the great
service this has provided for the community.

Our ambulance upgrade project is complete with our ageing ambulance fleet now upgraded to
state of the art new ambulances.

We are once again building and expanding into the property next door as we are bursting at the
seams on our current property.

The cherry on the top is the launch of Life2Life – another initiative in which we aim to do what
we do best, save lives!

The positive energy at Hatzolah is palpable and of course all of this is directed at one purpose –
to serve you, our amazing Johannesburg Jewish Community.

None of this could have been accomplished without the generosity of the community, our true
partners in everything that we do. We can never begin to thank you enough for your
astounding support.

And of course to the Hatzolah team – I salute each and every one of you. You are simply the
most amazing bunch of selfless volunteers one could ever wish to meet.

May the coming year bring much blessing to team Hatzolah and the Johannesburg Jewish
Community. Together may we all be inscribed and sealed for a safe, healthy and sweet 5776!

https://www.hatzolah.co.za/
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DDarren Sevitz

MESSAGE FROM THE GM

I joined Hatzolah in February this year after sixteen years of
involvement with the UOS. I thought that during that time I had
seen and experienced the full gamut of Jewish communal
organisations and activities, and never did I expect to find what I
did at Hatzolah.

While living the principles of “say little and do much”, without
much fanfare and pomp, Hatzolah goes about its daily business of
saving lives, making a real and tangible difference in our
community.

We have a management team comprised of dedicated visionaries,
never content with the status quo, always looking for
opportunities to grow and expand our footprint, for the sole
purpose of enriching and enhancing the lives of those around us.

We have a full time staff and volunteer base, directed towards the same goals, working tirelessly
both in the public eye and behind the scenes to ensure that our special and holy work can thrive
and continue.

And I find myself strategically and, dare I say, enviably placed in both worlds. To see Hatzolah
from all angles and experience all it has to offer, be it in the boardroom, in the office or on the road,
is a true privilege for which I am most grateful.

My smooth integration into both teams is testament to the very special people who work and
volunteer for Hatzolah. I am excited by the new opportunities with which we are presented, and
look forward to the next year of building and growing our special organisation.

https://www.hatzolah.co.za/


Back: Bernard Segal, Reuven Jacks, Gilly Levy, Kevin Braun

Front: Lance Abramson, Brian Jude, Clive Breger, David Shapiro

The Hatzolah team is comprised of:

19 full time staff 3 advanced life support medics (ALS),

4 intermediate life support medics (ILS),

1 dispatcher and 11 administration staff

87 volunteers 67 responders, 4 doctors and 16 dispatchers

Hatzolah is registered as an NPC in terms of Schedule 1 of Act 71 of 2008.
Hatzolah is run and managed by a board of directors consisting purely of volunteers:

President Brian Jude, CEO Dynamic Seminars

CEO Lance Abramson, patent attorney, partner at Spoor & Fisher

Medical Director Dr Reuven Jacks, medical doctor and trauma surgeon

Legal Director David Shapiro, attorney and director of Shapiro Aarons Inc

Financial Director Gilly Levy, entrepreneur and owner of ProRaiz

HR Director Clive Breger, entrepreneur and owner of Nicci Boutiques

Operations Director Bernard Segal, entrepreneur and owner of Protea Milliners

Board-Team Liaison Kevin Braun

Executive General Manager Darren Sevitz

Volunteer fundraising convenors

Philip Jacobson Retired businessman

Steven Greenstein Investec Bank

Mark Uria Entrepreneur, owner Smart Media

THE HATZOLAH BOARD
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WHAT’S INSIDE A 

HATZOLAH AMBULANCE

EXTRICATION
12. Stretcher 
13. Scoop - Stretcher
14. Traction Splint
15. Spinal Immobilization set
16. Pedi-Sleeve
17. Pillow & Blanket

SAFTEY & TOOLS
18. Road Cones
19. INSIDE BENCH
       - Helmet

       - Tool Pack 
20. Spot Light
21. Fire Hydrant 

LIFE SUPPORT
1. Cardiac Monitor & 

2. Medical Oxygen
3. Nitrous Oxide
4. AutoPulse
5. Blood Pressure Cuff Set
6. Burn Shield Pack
7. Suction Unit
8. Automated External 

9. Medical Sundrie’s
10. Fluid Warmer
11. Epipen
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AMBO

These are examples only of what may be found in a 
Hatzolah Ambulance.

WHAT’S INSIDE A 

HATZOLAH AMBULANCE

EXTRICATION
12. Stretcher 
13. Scoop - Stretcher
14. Traction Splint
15. Spinal Immobilization set
16. Pedi-Sleeve
17. Pillow & Blanket

SAFTEY & TOOLS
18. Road Cones
19. INSIDE BENCH
       - Helmet
       - Re lective Vests 
       - Tool Pack 
20. Spot Light
21. Fire Hydrant 

LIFE SUPPORT
1. Cardiac Monitor & 
     De ibrillator
2. Medical Oxygen
3. Nitrous Oxide
4. AutoPulse
5. Blood Pressure Cuff Set
6. Burn Shield Pack
7. Suction Unit
8. Automated External 
      De ibrillator
9. Medical Sundries
10. Fluid Warmer
11. Epipen

AMBO

Th ese are examples only of what is typically found in 
a Hatzolah Ambulance.
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BACK SEAT

11. - Anaesthetic
         Drug Fridge 
       - Road Cones
       - Rescue Gear
       - Fire Hydrant

BOOT

1. ALS Jump Bag
2. Intraosseous Drill 
3. Suction Unit
4. Syringe Driver Accessories
5. Syringe Driver

7. Cardiac Monitor
8. Trauma Kit
9. Medical Oxygen

1

9

11

WHAT’S INSIDE AN 

ALS VEHICLE ALS

These are examples only of what may be found in a 
Hatzolah responce car.

BACK SEAT

11. - Anaesthetic
         Drug Fridge 
       - Road Cones
       - Rescue Gear
       - Fire Hydrant

BOOT

1. ALS Jump Bag
2. Intraosseous Drill 
3. Suction Unit
4. Syringe Driver Accessories
5. Syringe Driver
6. Portable ICU Ventilator 
7. Cardiac Monitor
8. Trauma Kit
9. Medical Oxygen
10. Re lective Vests

WHAT’S INSIDE AN 

ALS VEHICLE ALS

Th ese are examples only of what equipment is 
typically found in a Hatzolah response car.

https://www.hatzolah.co.za/
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RESPONSE EQUIPMENTRESPONSE EQUIPMENT

HEAD BLOCKS AND BASE PLATE
This equipment is used to help perform 
spinal motion restriction when a patient 
is involved in trauma with potential 
injury to their neck/spine. The device 
assists to limit the amount of movement 
the patient will have in order to prevent 
further injury. 

STRETCHER
The stretcher is used to move a patient  from the scene of the emergency to the ambulance and from the 
ambulance to the hospital or other medical care facilities. The stretcher is like a bed on wheels and as 
such has a blanket, a pillow and a sheet. It is sometimes necessary to move a patient through labyrinth  
like houses or into small elevators. Luckily our stretchers can transform into a chair so we we can move 
through effortlessly. Also, the stretcher has a useful capacity to latten itself so that it is level with the 
ground, a useful mechanism for patients lying on the loor. The stretchers come with a braking wheel 
mechanism and side bars, for patient safety.

PEDI-SLEEVE
The Pedi-Sleeve is a specialized 
pediatric spinal motion 
restriction device that its onto 
an adult spine board. The Pedi-
sleeve allows us to rapidly 
extricate children involved in 
motor vehicle accidents  and 
other such incidents where 
children need to be immobilised. 

AMBO

AMBO

AMBO

AMBO

AMBO

SCOOP STRETCHER 
This is a device used to help lift, 
carry  and immobilise patients.
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O2 (OXGYEN) 
The vehicles carry multiple oxygen cylinders with various masks for all patient 
sizes. Nebulizer masks are also carried to administer drugs to patients in respiratory 
distress.  Resuscitation bag-valve-mask devices are also available to assist with 
administering breaths to patients who are not breathing. The larger oxygen cylinders 
in the ambulances are used for longer patient transports or to supply oxygen to our 
ICU ventilators.

AUTOPULSE
This is perhaps one of the most unique tools in the medical 
industry in general. Hatzolah are the irst and only medical 
rescue team in Africa to use AutoPulses. They provide 
consistent, continuous, automated circumferential chest 
compressions during a cardiac arrest resuscitation. As 
the AutoPulse continues to do chest compressions the 
responders can focus on tasks such as airway management 
and administering drugs as needed.  The rythmic sound of 
the AutoPulse on a resus is fast becoming the back drop of 
well-run resuscitations.

ENTONOX
This is a mixture of Nitrous Oxide and Oxygen contained in a blue cylinder.  
You may have had this at the dentist as a kid and been told it’s “happy gas”. 
The gas is safe, effective and quick to use.  It is used as an analgesic in painful 
situations such as musculoskeletal injuries, burns, heart attacks and active 
labour.

AMBO

AMBO

AMBO

ALS

AMBO

CARDIAC MONITOR & DEFIBRILLATOR
Our cardiac monitor is an invaluable asset to our medical rescue 
team. It is unique in that it is a piece of equipment that has the 
capacity to be simple and complex at the same time depending on 
who is using it. We are able to use the device to assess and monitor 
ECGs, oxygen saturations, exhaled carbon dioxide and blood 
pressures on all patients from new borns to geriatrics.  The device 
can preform de ibrillation, cardioversion and provide a pacemaker 
function for patients when their heart is pumping too slowly.  The 
back pouch of the monitor has a twelve lead ECG cable which, once 
connected to the monitor, gives a much more detailed report of 
what is going on in the patient’s heart. Hatzolah have developed  a 
system with local hospitals whereby we can email the ECG to the 
cardiologist so that we can save time. This can be life saving for the 
patient as it allows us to bypass casualty and head straight to ICU 
or cath lab where the forewarned cardiologists and their team can 
be ready and waiting to accept our patients. 

RESPONSE EQUIPMENT
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INTRAOSSEOUS DRILL  “EZ IO” 
This device is a battery operated hand held drill that allows our 
ALS responders to provide intraosseous access to patients when 
intravenous access is not possible. The bone’s marrow cavity 
connects directly to central circulation so we can easily and rapidly 
infuse drugs and luids into an intraosseous line. 

ALS

ALS

ALS

ALS

ALS

ALS

SYRINGE PUMP DRIVERS
This pump holds a syringe that will push the plunger 
at a desired rate of infusion allowing us to administer 
drugs over a certain time period. This allows for 
accurate, hands free drug administration which 
is especially important when we are transporting 
patients.

TRAUMA KIT
This contains tourniquets and different size pelvic 
splints to manage patients that have massive trauma 
and have uncontrolled bleeding.

 ICU VENTILATOR 
This is a world class ICU ventilator that allows the 
team to ventilate patients who are not breathing 
in the best way possible.  The ventilator also has 
the capacity to perform non-invasive ventilation 
or CPAP which allows us to provide the most 
suitable care to the patient. 

ALS DRUG BAG
Our ALS responders are stocked with a wide 
variety of medications.  We carry a full range of life 
saving drugs for the treatment of a wide variety 
of emergencies, such as cardiac arrhythmias, 
anaphylaxis and anaesthetic complications.

EMCOOLS 
Special cooling pads that are used for patients that have regained a pulse after cardiac arrest. These 
pads allow the team to achieve targeted temperature management in patients to improve neurological 
outcome following cardiac arrest. 

RESPONSE EQUIPMENT
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ALS

ALS

ALS

AMBO

AMBO

AMBO

EPIPEN
This is a prepackaged dose of adrenaline used in the instances where one 
has been exposed to an allergic substance and may be experiencing severe 
anaphylaxis. This dose of adrenaline can be life saving if injected early and 
administered correctly into the thigh of the anaphylactic patient. 

AED (Automated External De ibrillator)
This is an extremely vital piece of equipment. This is used on a 
patient who is in cardiac arrest in order to deliver an electrical 
shock to the heart which may be in a fatal arrhythmia. This 
treatment is provided in conjuction with CPR. The AED is easy 
to use and can be found in most public areas. Look for the AED in 
the blue Hatzolah emergency cabinet at most Jewish installations 
such as shuls, schools and halls.

ALS (Advanced Life Support) JUMP BAG
This bag is carried by our ALS responders. The bag consists of   
everything that you will require to save the patient’s life. The 
equipment includes advanced airway equipment, intubation 
equipment and certain means of gaining intravenous therapy 
when the more conventional methods are not possible. 

MEDICAL SUNDRIES
The shelves of the ambulance are illed with everything we 
need to treat a patient. We use a multitude of disposable 
stock items when treating patients. Gauze, banadages, 
plasters, tape, intraveneous lines, syringes, needles, 
oxygen masks and more.  We stock more than we would 
need to treat one patient so that we do not need to return 
to the base to restock between calls. 

ANAESTHETIC DRUG FRIDGE
Having a fridge in the car allows the ALS responders to have access to certain life saving drugs that 
need to remain cold. The fridge also contains freeze dry plasma for patients that have internal bleeding.

RESPONSE EQUIPMENT
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BURNSHIELD BAG
Burnsheild is fast becoming the go to modality 
for burns of all kinds. The ambulance has a bag of 
burnshield with all manner of shapes and sizes to 
it a multiplicity of situations. Burnshield is a sterile 

dressing that cools the burn and often provides some 
pain relief to the patient. 

AIRBAG RESTRAINT
Airbags are a potentially lethal risk for patients and responders 
during car accidents. If a car has been involved in a collision and the 
airbag has not yet deployed, it can sometimes randomly in late  We 
use airbag restraint devices to protect us from a potential steering 
wheel airbag deployment.  

ROAD CONES
It is extremely important to ensure the safety of everyone involved on 
an emergency scene. Road cones allow us to provide an early warning 
signal to traf ic and are also useful to divert traf ic away from the scene. 

SUCTION UNIT
Both the ambulances and ALS vehicles have portable battery 
operated suction units. The devices allow us to suction out 
any unwanted secretions or vomit from a patients airway. The 
disposable sluice and tubing allows us to easily clean the device. 

TOOL BAG
This is a tarpaulin bag that contains equipment 
needed in rescue and extrication. Containing an 
axe, a bolt cutter, heavy duty cable ties, a folding 
spade and rescue gloves.

ALS

ALS

ALS

ALS

ALS

AMBO

AMBO

AMBO

AMBO

AMBO

AMBO

HELMET
We are often involved in potentially dangerous scenes such as construction 
sites, unstable environments and high mechanism motor vehicle 
accidents. Helmets protect the responders face and head from injury 
especially when we need to cut open the vehicles of entrapped patients. 

RESPONSE EQUIPMENT
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It has been just over a year since Hatzolah launched the Hatzolah Medical Equipment Gemach,

incorporating the gemach previously run by the late Robert Kropman.

Since then we have absorbed the gemach run by the Union of Jewish Women, who very generously donated

all of their equipment to the Hatzolah Gemach.

The gemach (or free loan society) has fulfilled a vital service to the community. We have loaned out over 300

units, the majority of which are wheelchairs (64%), followed by walkers (15%), commodes (7%) and the

rest made up of crutches, bath or shower seats and moon boots.

Providing this free service fits perfectly within the Hatzolah mission of combining chesed and a medical

service to the community. It is with this in mind that we limit the loan period to a maximum of 6 weeks,

therefore enabling as many members of the community as possible to benefit from the gemach.

The gemach currently stocks wheelchairs, walkers with or without wheels, commodes, bath seats, shower

seats, moon boots and other items. To enquire about the short term loan of any of these items all you need to

do is call 0860 004 666 and we will assist.

All we ask is that you return the item in time, to allow us to clean and service the item before lending it out to

the next person.

HHATZOLAH MEDICAL GEMACH

https://www.hatzolah.co.za/
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RESPONDERS VESTRESPONDERS VEST

SAFETY GLOVES

Protect the responders 
from the patient as well 
as the patient from the 
responder. Protection 
against blood or other 
potential hazards.

STETHOSCOPE

Used to listen to a 
patients lungs for 
breathing sounds and 
heart sounds. The 
stethoscope is also 
used to measure blood 
pressure.
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The following is an example of what a Hatzolah responder may carry.
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HEARING 
PROTECTION

Used in very loud or 
noisy environments, 
especially when calling 
for a rescue helicopter. 

BLOOD 
PRESSURE CUFF

To assess a patients 
blood pressure which is 
of vital importance dur-
ing times of injury or 
illness. 

RESCUE GLOVES

Used to protect the      
responders hands  
from injury from sharp 
or jagged surfaces 
such as broken glass, 
sharp metals and road  
surfaces.

EMERGENCY 
BLANKET

Foil blanket - Helps 
protect patients from 
the environment 
which could result in 
complications such as 
hypothermia.

BASIC MEDICAL KIT

A few bandages, gauze 
and tape to deal with 
urgent bleeding when it 
is noticed

N95 RESPIRATOR

These masks are of vital 
importance to protect 
responders when they 
are treating patients 
with airborne diseases 
such as TB. 

FLASHLIGHT & 
HEADLAMP

Used to assist 
responders in dark areas 
or scenes at night such 
as car accidents, or load 
shedding. The torch is 
also used to assess a  
patients pupils. 

HEMO GLUCOSE TEST

“HGT” Used to assess a 
patients blood glucose 
level. This is especially 
important for diabetic 
patients.

RESCUE SCISSORS

Special scissors to 
cut clothing or tough 
materials. Enabling 
responder to visually 
assess and treat the 
wounded area. 

SAFETY GLASSES

Protect responders eyes 
from potential hazards 
such as blood, secretions 
or chemicals. 
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In February of this year, it was decided to run a “BAA course” for new volunteers. Talk of the imminent 
demise of the “part-time courses” was rampant and our expert lecturer was making Aliyah in June. It 
therefore made sense to run one more course, in association with COJEMS.

A rigorous interview process was conducted and a inal group of eight was selected for the course. 
Beginning early in March, the course covered all aspects of anatomy, physiology and emergency medical 
care at Basic Life Support level.

Course coordinator and lecturer Shaun Spruch, assisted by Hilly Reuben, ensured that the high standards 
of the Hatzolah BAA course were maintained.  In addition to theory, the course covered many practical 
aspects of emergency medicine, including visits to the Jo’burg Gen, the Johannesburg morgue, Ellis Park 
swimming pools and the ER24 helicopter emergency services.

Patient simulations became the order of the day, with practically every possible scenario covered from 
every angle, ensuring that as far as practical, knowledge and skills could be integrated to ready the team 
for the road.

Final exams, including written, oral and simulations were held early in June, which saw all participants 
passing and registering as Basic Life Support medics with the Health Professions Council of South Africa 
(HPCSA).

The “BAA Class of 2015” has gelled well as a group, and has now integrated with the larger Hatzolah full 
time and volunteer group, bringing a new and vibrant batch of volunteers to the Hatzolah family.

We thank Shaun Spruch for his expert knowledge and passion, which he has passed on to us. We wish him 
well in his new life in Israel and look forward to implementing all that he taught us for the betterment 
of our community.

HATZOLAH GRADUATES 2015
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HATZOLAH GRADUATES 2015

Having been a Hatzolah dispatcher for the past year, I decided to enrol for the BAA course. It is something I have wanted to do for years and
this seemed like a good opportunity. I did not envisage that the course would take over my life, it literally became all-consuming for the
better part of three months. We were pushed in the deep end (literally at the Ellis Park Swimming Pools), poked and prodded and
challenged beyond our wildest expectations. The care and concern for patient dignity and comfort was something that struck me as being
the core of the Hatzolah way of doing things. It is a true privilege and honour for me to be part of an organisation that serves the
community by focusing on chessed as well as helping others.

Hatzolah! I was so happy and to find out that I was accepted into this course. In 3
months we were introduced to so much practical and fascinating information.
Maybe I shouldn't be so proud of this, but I never in my life have been so happy and
excited about going to class until the Hatzolah course came along. Shaun has been
an amazing teacher. He has a way of creating an environment where everyone feels
comfortable to speak their minds and ask any question. We spent so much time
practicing on Pablo (the mannequin) until we really felt very at home with him. I
don't think any doll ever got so much attention, not even Barbie! Going to the
hospital to treat patients together with the whole group was really something
special. Just in those sessions we got to see so much, including the delivering of
babies. I'm looking forward to being part of such an amazing organization.

I originally joined the BAA course because I had to, and
completed it because I wanted to.
With absolutely no medical knowledge or history, I was
enthralled from the very first lecture, right up until the end.
Shaun Spruch is an inspiration with a wealth of knowledge
and experience that he imparted with an unmatched passion
and exuberance.
I am eager to impart my new knowledge and skills for the
betterment of our special Johannesburg community.

It was honour to be accepted to do the BAA course for Hatzolah.
Shaun and the team went to great lengths to give us a course like no
other EMS or volunteering organisation! The training was intense,
thorough and enjoyable.
Needless to say a great group of guys that I look forward to working with.
I am honoured & grateful to be part of the Hatzolah team and give back
to the Jewish community!!

I am so privileged to have been able to take part in the BLS
course. It was one thing to learn all the skills and have the
knowledge but it was even greater that I did it through
Hatzolah under the guidance of Shaun and the whole
Hatzolah family. The course motivated me to do things to the
best of my ability and to work hard. We learnt how to work
together as a team and that patient care is our top priority. I
look forward to working with the greater Hatzolah team and I
am so proud to be a part of this incredible organisation.

I've always been interested in the field of medicine.
It was always my dream to become a doctor but
unfortunately I never got accepted. When my
grandfather passed away last year December, I
wanted to do something in his memory. Then the
email came around asking people to apply for the
new BAA course. I knew in my heart this would be
something unique to do in honour of my grandfather
since Hatzolah did so much for him. It's now nearly
two months since I finished the course and I am
loving and taking in every single second of it!

Emergency medicine has always been a keen interest of mine.
Growing up I used to feel frustrated if I saw an accident and
could not offer proper assistance. I did a first aid course at
high school and often attended to sport injuries. Helping
people when they need it most, is so rewarding.
When the opportunity to do basic life support with Hatzolah
came up I did not need to give it a second thought, I jumped
right in and now I can honestly say it is incredibly fulfilling.
Every day in a positive way I learn and grow, the volunteers
and full time staff of Hatzolah continue to inspire me. I can
only hope one day to give back as much as Hatzolah has given
to me and the community.

In my final year in school I was busy eating breakfast when one of the domestic workers fell and started shaking uncontrollably, as I sat
there watching helplessly people were sticking spoons in his mouth other people were pouring milk down his throat, finally Hatzolah
arrived and treated him. I thought to myself chas veshalom that could have been one of my family members or friends and the best I would
be able to do is just sit there and watch. From that day I decided I needed to equip myself to be able to help out in those situations. However I
was busy with matric so never really had time for it, after matric I went straight to yeshiva so never had much time there either. I then
returned from Israel and this amazing opportunity came up to do the course with Hatzolah I was absolutely ecstatic and grabbed the
opportunity with both hands. Thank G-D I was accepted into the course and never looked back it was an amazing course given by an
absolute professional (Shaun). Even though the classes were every night besides Tuesday and every second Sunday it were never a burden
rather it was always something to look forward to. I feel privileged to be part of the Hatzolah family and part of such a special organization.

https://www.hatzolah.co.za/
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Go online to donate or send an Ecard at: www.hatzolah.co.za

29 Durham Street, Raedene. Tel (Offi  ce): 0860 100 101, info@hatzolah.co.za, www.hatzolah.co.za
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Ariel Bender - RESPONDER

While at school, I studied biology and became very interested in the medical field. When I got

to witness first-hand how incredibly Hatzolah helped my brother when he sliced his forearm

through a glass window, severely cutting through tendons and an artery, I was in absolute

awe. All I was able to do at the point was to tie a tourniquet, something I'd learnt in the first aid

course at school. I felt totally helpless until Hatzolah's professional responders arrived. From

that moment I knew I wanted to play my part and serve with this amazing team.

The training I received for BLS was under the mentorship of Shaun Spruch and it was done

with exceptional expertise and clarity. He made the course both stimulating and fun whilst

never losing focus on the vital emergency skills that we were required to master. Our training

is consolidated by monthly CPD training at the Hatzolah house. We focus on a particular area

in emergency medicine as well as revise certain skills.

The maintaining of the skill set however comes best when continuously responding to calls as

well as learning from the more experienced team members on the road. They are always

there to answer any questions, recap after the call, basically whatever it takes to enhance our

service excellence.

As a member of Hatzolah, I have gained a new profound respect for all those people that dedicate so much time to volunteer for

this unbelievable organisation, people that have become my family and 100% dedicated to 'LEMAAN HAKLAL AND LEMAAN

HATZOLOS NEFASHOS' saving lives and helping others.

It's amazing when you take calls and later walk away realising that if it wasn't for the fast response partnered with the expertise

of the team, the person may not have been so lucky to survive. To be able to save a person in their moment of need is a real

Kiddush Hashem and where else can one fulfil such a mission that often?

Yonah Emanuel - RESPONDER

During my school years, I would look out the window and see Hatzolah's ambulance and its

team pass by. Knowing the amazing work they did to help the community gave me the spark I

needed to join Hatzolah and fulfil the mitzvah of helping the community.

I completed my BLS training over 4 months and every month I partake in Hatzolah's in-house

training to keep up my knowledge and skills. Since I qualified, I've also done an International

Trauma Life Support course, as well as a Disaster Management course run by Hatzolah.

In 2014 I also completed an Intermediate Life Support Paramedics course through an outside

training facility and registered as an Intermediate Life Support paramedic (ILS) at the

beginning of 2015.

Hatzolah has given me a sense of purpose. There is nothing quite like helping a person in need

even if it is just for something small. Sometimes it's just being able to calm a family in distress

by reassuring them that their dear loved one is going to be fine.

And of course, there is also nothing more rewarding than to use my skills successfully and get

a patient to hospital on time knowing that I've done all that was needed to help save a life.

RESPONDERS

https://www.hatzolah.co.za/
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David Joffe - RESPONDER

It was a passion of mine to be able to work for a community organisation such as Hatzolah and

to become part of the team I completed a comprehensive BLS course. It not only certified us

but qualified us to treat patients with confidence, and Hatzolah continues to provide us with

ongoing training and education.

Joining Hatzolah has given me a sense of purpose and an opportunity to give something back

to the community, and so I take every opportunity to go on as many calls as possible and assist

where I can.

Being able to assist the full time crew has been an amazing experience for me, as they always

go out of their way to educate me on scene, increasing my knowledge and confidence.

As a 'newbie', every call I go on gives me a feeling of satisfaction, knowing that I've done my

best for the patient and their family.

Saul Jassinowsky - RESPONDER

I was lucky enough to receive training of the highest calibre at our very own Hatzolah house.

The training was conducted by Shaun Spruch, a qualified Advanced Life Support responder.

The training was rigorous but covered everything that we needed to know.

Hatzolah is unlike any other communal organisation. Hatzolah has become like a second

family, with a second home at the Hatzolah house. I have been able to, in a real and hands on

way, to give back to our incredible community in a way that not many have. This privilege

goes further than only helping in a medical way. The mix of people have served to broaden

social circles, create great new friends and has cemented a true sense of community and

giving, by following the unbelievable examples set by the board, staff and volunteers

Hatzolah provides the structures and facilities with which to further the entire team.

Compulsory training happens regularly as well as the opportunity to continuously learn

while on scene. The “older” volunteers and full time staff are always committed to going

slowly, alleviating panic and making sure that each step is understood by the new volunteers.

I have made a conscious effort to respond to as many calls as possible in an attempt to

concretise my theoretical knowledge. I have had many opportunities to sit with responders

senior to me-during their own time-to have concepts outside of my scope explained to me in order that we, as a team, can

provide the best possible care for our patients.

I had the privilege to observe one of my fellow volunteers deal with an overdose call. Following my training, I proceeded to deal

with the scene as usual. Xxxxx, on the other hand, was one step ahead. The patient to whom we were called had very obvious

underlying and untreated signs of depression. The way Xxxxx cared for her, motivated her and did the same for her extended

family was awe inspiring. There were moments, while driving, that what he said and how he said it, brought tears to my eyes.

On arrival at the hospital, our patient was not unloaded immediately as is usually done. Xxxxx sat in the back of the ambulance

chatting to her about hope, about life and options for support. Xxxxx chatted to her as if she was a life-long friend, she agreed to

get help. According to the family, this was not such an easy task. After this call, I realised that I had witnessed my friend Xxxxx

save a life.

RESPONDERS

https://www.hatzolah.co.za/


Baruch Raff - RESPONDER

Growing up in Maharsha where Hatzolah was initially based, I was exposed to Hatzolah from

its inception. I was always fascinated by the speed and mobilisation of the team on call.

One day, I had a near tragedy of my own, when a family member of mine started choking at a

braai. It was after that incident that I signed up to do a course with Hatzolah because I never

wanted to feel that sense of helplessness, not knowing what to do, ever again.

I did a Basic Ambulance course through COJEMS and Hatzolah. The course was designed to

provide us with the ability to respond to medical emergencies, to assess the patients correctly

and to treat and transport them to the correct medical facility. I also attend a monthly training

session, run by Hatzolah that provided me with the sufficient CPD points that I need to

maintain my qualification. This regular training also helped me meet the requirements

needed by the HPCSA (Health Professions Council of South Africa), who regulate the standard

of all medical personnel in South Africa.

Hatzolah has been an eye opening and humbling experience for me. It has really made me

appreciate my family and health. I've also learnt that medical emergencies don't discriminate.

I've been on calls to mansions and servants quarters and treated old and young people, some

who have big support systems and others that are alone. Through Hatzolah, I've gained a

whole new circle of friends and colleagues, people who really give up so much to help others.

Despite the many other commitments I have in my life, Hatzolah will always take top priority

and I will always try and work as many shifts as I possibly can. I've been involved in many cases, one of which I had to crawl into

the destroyed car at the scene of an accident to keep the trapped driver calm until the firefighters cut her out with the jaws of life.

But one of the most rewarding cases was when I was despatched to a diabetic patient who was hypoglycaemic (low sugar). A

fellow team member immediately set up a line and administered Dextrose, a miracle drug we were so often told about while

training. It was there that I got to see the drug in action for the first time. At first the patient thought she was in heaven with the

angels and then about 20 minutes later we left the scene leaving behind a stable healthy person. It was almost impossible to

imagine that this patient was in a life threatening situation just minutes before. There is nothing quite like that moment when

you realise that you've just saved someone's life.

RESPONDERS

Moshe Lichtenstein - RESPONDER

The South African Jewish community is blessed with the most phenomenal social

infrastructure per capita. We are fortunate to have the incredibly high standard of emergency

medical care provided by Hatzolah. Having studied a medical Bsc and being passionate about

the community, I jumped at the opportunity to be a part of an organisation that services such

a crucial need with an immense level of sophistication.

In 2014 we embarked on an intensive three month course in order to become certified Basic

Ambulance Assistants (BAA). The course was extremely professional, comprehensive and

practical. We coupled the formal academic principles of emergency medicine with hands on

practical equipment training at the Hatzolah house and patient care at the Johannesburg

General Hospital.

Working as a Hatzolah volunteer, I have gained the privilege to be able to give. This privilege

not only serves our dear community, but often extends to the broader communities in South

Africa as well, which is a tremendous Kiddush Hashem and something that I cherish dearly.

What is rewarding for me, is responding to every call, working with other EMS services and

delivering patients to hospitals while wearing a Kippa and representing a non-profit

organisation that delivers such high quality patient care.

Every call that I have responded to has been interesting for me. In each case, we respond to a patient that presents with unique

characteristics of common illness or mechanisms of injury. The calls that stick out in my mind, are motor vehicle accidents that

involve smooth integration with other emergency medical services. Often these scenes are under the management of the

Hatzolah team, based on our fast response times and level of qualifications.
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Phone lines & Life lines
Our Hatzolah dispaters are the heroes behind the scenes. Being a 

Hatzolah dispatcher means being a vital link in a life-saving chain- 

just by answering the phone

Shaynen Weinberg - RESPONDER

I joined Hatzolah to better myself and help my community as much as possible. To this end, I

did the basic ambulance training for paramedics as well as attending training sessions each

month.

It has been so fulfilling to be part of this organization. One of my most rewarding calls was to

help a 70 year old female patient who was suffering from respiratory distress. If we had

arrived on scene just one minute later, we would have been involved in a full resuscitation. The

next day we received an email from her daughter thanking us for saving her mother's life. That

was a very rewarding moment.

While every call out is interesting, I will never forget having to go to a patient that had

overdosed on pain meds. He was so high he couldn't speak or concentrate properly .

He kept playing with the beard of one of the responders while he was trying to take the

patients vitals. Instead of laughing at him, the responder and the team made the patient feel

even more relaxed by comforting him and the family. It's this kindness that emphasizes the

way in which all people and Jews should act

RESPONDERS

Dani Taback - RESPONDER

I have always been keen to be able to assist in medical situations so when Hatzolah was

founded I volunteered to be a responder. I then went overseas soon after. When I came back,

the opportunity arose to get formally trained and be part of the team and I took it.

I was part of the Hatzolah internal BAA 2014 course and continue to attend as many monthly

training sessions as possible.

Being part of Hatzolah has given me a sense of comradery and it's been amazing to be able to

give back to the community.

Some of my most rewarding calls are to the more “helpless” members of our community

namely the elderly.

https://www.hatzolah.co.za/
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DISPATCHERS

Avi & Avril Joseph - DISPATCHERS

What inspired you

to join Hatzolah?

A v r i l : H a v i n g

wo r ke d i n t h e

medical field for

many years, I still

w a n t e d t o b e

involved and felt

that by becoming a

dispatcher, I could

do this. In addition

I felt a need to give

back to our community in a meaningful way.

Avi: My wife inspired me. She had been a dispatcher for a

year before I joined the organisation. Seeing the pure

chessed she, the other dispatchers and responders do on a

daily basis inspired me to join.

What makes your job at Hatzolah unique/special?

Avril: Knowing that I can make a difference in somebody

else's life particularly at a difficult time.

Avi: Working with special people who all have a common

interest – saving lives in the most dignified way possible

What makes Hatzolah different to other emergency services?

The professionalism of the organisation and the people

within the organisation make it a unique place. The focus

on human dignity and ethical considerations makes it more

than just an organisation that saves lives. The care and

concern for the next person is very unique at Hatzolah.

Describe the most rewarding situation you've ever responded

to in your Hatzolah career?

Avril: All situations are rewarding when you know you have

done the right thing by sending out a crew.

Avi: Mine is quite a simple event. We transported an old

lady from her house to Morningside Clinic. The care the

other responders took to make sure she was comfortable

and dignified really inspired me

Avril: It is a rare privilege to have my husband next to me to

help me, especially during stressful calls.

Avi: It's a rare privilege and pleasure to be associated with

Hatzolah, I hope and pray that the organisation grows from

strength to strength and continues to do the Kiddush H-

shem on a daily basis.

Robyn Kahlberg - DISPATCHER

What inspired you to join Hatzolah?

Robyn: My passion and privilege is

doing community work and with

my medical background, I have a

love for the medical field. This,

coupled with a desire to extend

myself and grow beyond my

comfort zone, made Hatzolah the

obvious choice. In fact it felt like a

calling for me, so when the

opportunity arose to join the

organisation, it was not to be

missed.

What makes your job at Hatzolah unique/special?

Robyn: It is truly an honour and an immense blessing to be a

part of the Hatzolah team. It is at once daunting, exciting and

always humbling working for such an incredible

organisation that provides a vital service to the community.

Commitment and no small measure of courage are required

to step up to the extremely high standards practiced within

Hatzolah.

What makes Hatzolah different to other emergency services?

Robyn: Hatzolah is well known for it's quick response times

and excellent care and treatment of patients. However, more

than this, what makes Hatzolah unique is that with everyone

in the organisation being Jewish, it is indeed a supportive,

special family unit from whom to learn and be enriched.

From the fundraising team to office staff to board members,

drivers, responders and dispatchers, this is an inspiring

group of people, all with the common goal of saving lives,

Jewish and non-Jewish alike.

What also makes Hatzolah stand out is the unstinting

appreciation shown to staff members and spouses.

Describe the most rewarding situation you've ever responded

to in your Hatzolah career?

Robyn: It is with enormous gratitude that I do this

meaningful and rewarding work for Hatzolah. Being on the

other end of the line and available to assist people in need is

ample motivation to continue.

Robyn: I am constantly in awe of this team of Menschen, who

operate at the highest levels of dedication and

professionalism. May Hashem bless all at Hatzolah for

continued growth, success and the ability to perform such

important work.

https://www.hatzolah.co.za/
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FULL TIME TEAM
Back: Ryan Krawchuk - Logistics Manager, 

Alon Crouse -Advanced Life Support responder, 
Hilly Reuben - Intermediate Life Support responder, 

Nathan Ben-Yehuda - Dispatcher
Front: Yudi Singer - Advanced Life Support responder, 

Uriel Rosen - Operations Manager,
Albert Ndlovu - Logistics Assistant, 

Gavin Harris - Intermediate Life Support responder
Absent: Matt O’Reily - Advanced Life Support responder

ADMISTRATION 
Left  to Right: 

Darren Sevitz, Ester Levy, Judy Teperson, Elisheva Forman, Sharon Newfi eld, Ryan Krawchuk



TRAINING CENTRE INSTRUCTORS
Back: Yudi Singer, Alon Crouse

Front: Lennie Glasser, Eli Lewenstein, 
Craig Stollard

Absent: Josh Smith

CLEANING STAFF
Vanessa Zwelibanzi & Yolanda Sithole

FUNDRAISING  TEAM
Left  to Right

Marcelle Phillips, Maish Bookatz - Fundraising Manager, Rael Super, Micky Unterslak
Absent:

Leigh Goldin
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THANK YOU

My husband and I are making a donation to Hatzolah in order to show our extreme gratitude for the most outstanding job in saving my Dad's life.
On the 18th March 2015 my Dad choked on a piece of apple. He started coughing, fitting and frothing at the mouth. And then he collapsed. My Mom
immediately phoned Hatzolah who were there within ten minutes. Your three “angels” Alon Crouse, Gavin Harris and Menachem Hockman, worked on
my Dad for about 15 minutes until they miraculously managed to resuscitate him. They then transferred him to Linksfield Clinic . He was in ICU for a
few days with pneumonia and has since come home where he has BARUCH HASHEM, made a complete recovery.
It was not just that Alon, Gavin & Menachem did their job with unbelievable speed, alacrity and efficiency, but also that they did it with so much care,
compassion and humility at every point of the procedure.
Thank you Hatzolah and you Alon, Gavin & Menachem. I have no doubt that you all have a very special place in Shamayim after 120 years.

I would like to say an immense thank you to Chaim and
Eli who were so wonderful in helping me after my
climbing accident in December. You guys were super
efficient, calm, professional and reassuring and went
beyond the call of duty in ensuring my well being. I had a
successful surgery later that day and am now home
recovering. May G-d bless you in the wonderful work you
do. Thank you once again, I am so grateful for all you did.

Dear Ryan & The Hatzolah Team

Thank you so much for your generosity in
lending me a wheelchair.
It really helped me through the Chagim
and enabled me to go to shul.
It was an absolute pleasure dealing with
you all.

Thank you very much!

It is now exactly one week from when I put my hand through a glass window and severed my artery, nerves and tendons.

As I sit here, humbled by the experience and overwhelmed by the nissim and tremendous appreciation that I have for Hashem. I will never forget the

wonderful team who saved my life.

As the enormity of the injury hit me and the feeling of despair began to set in, my only real and urgent thought was to get hold of Hatzolah. There was no other

option. You have given all of us in Johannesburg a peace of mind that we can count on you. My wife XXXXXX made the panicked call. Half a minute didn't go by

and Craig Stollard, Eli Lewenstein, Josh Smith, Levi Singer, R' Micha Kaplan and Dr Daniel Israel were on the scene, taking charge and saving my life.

There are no adequate words only very deep, heartfelt thanks and appreciation for what you did.

My Hashem “reward your efforts and remove all pain, suffering and sickness from you. May Hashem send you only Brocha and Hatzlocha as you continue

your Holy Work, together with all of Klal Yisroel. Amen”

I would like to express my deepest gratitude to Hatzolah for saving my
life when I collapsed at gym 3 weeks ago.
I do not remember the details of the incident but have been told how
amazing your team were in dealing with my emergency.
After receiving a diagnosis and undergoing the necessary surgery and
treatment, I am slowly piecing together parts of my life , which I would
not be here to do if it was not for your services .
I have made a donation to Hatzolah to contribute to your phenomenal
on-going services to the community
Words cannot do justice to the gratitude that I feel .

Hatzolah attended to my father, xxxxx xxxxx, on Saturday, 11

July at 15h30 in Braamfontein. He was taken to Milpark

Hospital. I would like to thank the Hatzolah team for their

assistance, professional handling of the situation, driving so

slowly to the hospital as my father was in so much pain and for

the caring and gentle process of admitting both my elderly

parents into hospital, my dad for a broken femur and my mom

for shock and stress. We appreciate their constant  feedback

while we waited in the emergency area and for all the co-

ordination of the admission, doctors etc. Our gratitude to you

all for the amazing work that you do - with care, kindness,

dignity and respect. A donation has been made on behalf of my

parents and my brother. Thank you. Toda raba.

On the 4 April 2015, and not withstanding it being Shabbat and Pesach a number of your members responded to an emergency
call out at xxxxxx  xxxxx, Victory Park.
My mother in law (“XXXXX”) had a heart attack and had stopped breathing.

I was with XXXXX when your members arrived on scene.

They calmly, efficiently and immediately took control of the situation and tried whatever they could to resuscitate XXXXX.
I found them to be professional, knowledgeable and absolutely dedicated to their profession. I further found them to be
respectful and compassionate when advising the family that there was nothing more that they could do.
I wish to commend you on your members who are an asset to your organisation.
Please thank them all from me and the family.
We are very blessed to have an organisation such as Hatzolah.

https://www.hatzolah.co.za/
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THANK YOU

To Shaun, Rael, Bernard, Adam and everyone else involved…

I would just like to say a very big THANK YOU for everything that you guys did for me in saving my life when you responded to the call to Katy's
Palace on 23 September.

Without your speedy response and your quick reactions, I would have lost a lot more blood and probably not be doing very well at this
moment…

Thank you for taking care of me on route, and for all your help in the ER. Bernard, I might have been screaming at the time when you had your
hands inside my wound, but a little pain in order to save me – I'd say that's a trade-off I would willingly take again!! And Shaun, I vaguely do
remember you trying to get responses from me…my apologies for being zoned out!

No words can really express how thankful my family and I are to you all!! I've gone onto your website and found out more about Hatzolah and
what you do– and I will definitely be contributing towards your worthy cause.
Just for a quick update - Doctors expect a full recovery in 8-10months, and it looks promising that I'll be able to walk in about 3months time.
Thankfully there was no damage to my nerve, although the doctors couldn't repair my artery – but nevertheless there's 2 more main blood
vessels to compensate and they're working just fine J
Keep up the excellent work you all do – saving lives and aiding those in need can only be one of the most rewarding jobs out there, and it is also
one of the most important!!!
Thank you, thank you, and THANK YOU once again!

(P.S – I must admit I'm a bit disappointed I don't remember my first ambulance ride, however I think that might have been a good thing… thank
you for all you did!)

Thank you so much for the unbelievable response to our
call to you on Wednesday afternoon.
Your care, professionalism,speed,information,discussion,
patience, tips, explanation, was so clear, caring and
devotedly doled out.
The way you all calmed us all down, especially my older
daughter who was understandably very shaken, and
reassurance was so touching.

Thank you so much for the unbelievable service and
dedication that you all do 24/7
May you all be blessed with health, happiness, strength

and peace
in a prosperous, successful, joyful new year.

Dear Team Hatzolah

We just want to thank you for an amazing
service that you have. Three weeks ago on
shabbos my 5 year old daughter Xxxx  fell doing
cartwheels and broke her arm. Both bones were
broken and she was unable to move her arm. I
called Hatzolah straight away and they arrived
within 5 minutes of calling. Eli and Mendy
arrived and were the most amazing responders.
They put Xxxx at ease and even made her
smile.

Eli arrived first and helped keep Xxxx  calm as
we waited for Mendy to come. He kept her
distracted as he chatted to her.

When Mendy came, he told her that he'll come
teach her how to do cartwheels again when her
arm is all better. She was very chuffed.

They treated her so kindly and gave her a little
stuffed teddy bear which really got her through
the rest of the day in the hospital. She clung to
it the whole time and it eased her anxiety
somewhat.

Once we got to the hospital, they first ensured
that we were being treated properly and that
Xxxx was given pain relief before leaving. They
answered all our questions and were just great
on a whole.

We have given a donation through your website
as a token of our thanks.

We want to thank you once again and may you
continue to do the great work that you do!

Attention:Hilly Reuben, Gavin Harris,Darren Treisman, Josh Smith

How do I begin to thank Hatzolah for the amazing life saving work that you do on a daily basis.

On the 22nd July my dad Xxxxxxxx Xxxxxxxxxx called you guys to attend to my mom. I will

always be grateful to you guys for your speedy response in attempting to resuscitate my

mom. After being admitted to Linksfield, I believe Hilly went to check up on my mom. What

a mitzvah you guys all do without expecting anything in return.

Unfortunately after one week to the day on the 29th July, after having suffered a stroke on the

brain stem which left my mom in a coma on life support, she passed away. I do believe my

mom waited for me to get to Johannesburg from Perth, as she passed away exactly 24 hours

after I arrived.

I know Hatzolah have attended to my Mom and Dad, on numerous occasions, and I want to

thank you from the bottom of my heart for the amazing selfless work that you do every day.

One of my son's is studying a BSC in Paramedical Science at a University in Perth, and now

more than ever I have realised you guys are the first point of contact and do the lifesaving work

before the doctors get to see patients. What heroes you all are!!! Kol Hakavod to each and

every one of you.

Once again thank you.

https://www.hatzolah.co.za/


29 Durham Street, Raedene. Tel (Offi  ce): 0860 100 101, info@hatzolah.co.za, www.hatzolah.co.za

Every time a call is made to Hatzolah, the cost is R4300.This includes dispatching an ambulance 
and the use of state-of-the-art medical equipment and technology.

 Up up 
And oyvay

It started out like any other day. There I was sitting in shul learning when 

had either fallen from a tree or from the roof. There was no time to wait. This 
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ching an ambulance

12249 HATZ Brand call advert Bio PRINT indd 1 2015/08/04 1:57 PM

https://www.hatzolah.co.za/
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Steven Greenstein
Philip Jacobson

Hatzolah’s Fundraising

Convenor, Philip Jacobson,

deals with his position as he

does with both his business

and philanthropic activities –

efficiently and quietly. This

big hearted, avid art and

culture lover is a generous,

kind and charitable family

man who prefers to stay in

the shadows while he gets on

with the job at hand. A true

Baal Chessed.

Mark Uria

I was originally asked by

Clive Breger to join the

fundraising team and I

saw this as an opportunity

t o d o s o m e e x t r a

community work. To

fundraise for Hatzolah has

now become a privilege. I

stand in awe of the

humility and dedication of

the people involved in the

organisation. When I see

the selfless commitment

and genuine care of the dispatchers and responders (the

vast majority on a voluntary basis), whether it be for a life-

saving emergency or to help an elderly person living alone

to get out the bath, I feel very grateful to be part of this team.

I am also thankful to our community for their enormous

generosity in sustaining Hatzolah and recognising the need

for the most advanced emergency medical care. I also pay

tribute to Phillip Jacobson for the tremendous work that he

has done in keeping Hatzolah on the road for so many years

before Mark [Uria] and I joined his effort.

WWISH LIST

In 1941 Winston Churchill,

in a plea to the American

President FD Roosevelt,

uttered the famous words,

“Give us the tools so that we

can do the job”. His plea was

for financial assistance at a

time where the free world

wa s o n t h e b r i n k o f

collapse. It was a time that

demanded “deeds and not

words”.

A s a f u n d r a i s e r f o r

Hatzolah, these words ring

so true. Our community and our greater community benefit

so greatly from the deeds and the “job” that the Hatzolah

team does. The commitment and the passion of all of our staff

and our volunteers is something that we can be so proud of.

They are in the business of saving lives and giving us all the

comfort that, if G-d forbid something goes wrong, we have

them to call and to rely on.

My job and indeed all of ours is to “give them the tools” so that

they can do this job.

I thank everyone for their support, no matter the magnitude,

as without this we simply could not do the deeds.

Digital radios per unit

New flightsuits for responders

Garmins for responders per unit

Heart Sine AEDs

Wheelchairs

Advanced Driving per unit

International Trauma Life Support

Training per unit

Nitecore LED Flashlight per unit

FUNDRAISERS

R6 500

R950

R2 000

R15 000

R2 500

R2 500

R3 000

R1 500

https://www.hatzolah.co.za/


With the help of our generous sponsor Bidvest, “Hatzolah Cycle Tour – Cape Invasion 2015” took to the 
streets in the Western Cape on the 3rd of March 2015. 10 cyclists took part in this all new and exciting 
fundraiser. Starting in George - cycling up the magni icent Outeniqua Pass, through the picturesque 
Tradouw pass, along the roads of some of South Africa’s breath-taking vistas and the meandering 
roads along the edge of the sea culminating in Cape Town on the 6th of March. After a spectacular and 
inspiring Shabbos at the President Hotel the cyclists were ready to cycle the Cape Cycle Tour, which was 
unfortunately shortened because of the ires in Cape Town. 

A huge thanks goes to Mark Kruger, Sharon New ield and the team for organising this event.  Thanks to 
the cyclists who took part in the Cycle Tour to raise funds for our valuable organisation. We cannot begin 
to express our appreciation.

We are in the process of organizing Cape Invasion 2016, if you are interested in cycling next year please 
email your details to sharon@hatzolah.co.za

CYCLE TOUR



  36



  37

PPOKER EVENING

Now a ixed and much anticipated feature on the Hatzolah and community calendar is our annual 
fundraising poker evening, generously sponsored by Blue Strata Trading. This year, our fourth annual 
poker event was held on 1st March in the Ballroom of the Wanderers Club.

From large corporates to individuals, over 300 people arrived to enjoy themselves while at the same 
time, raising funds for the worthy cause of saving lives. The level of detail and the personalisation of gifts 
made every person feel an integral part of the unique Hatzolah family. Winners on the evening received 
fantastic prizes so generously sponsored by the community, but without question, the biggest winners 
are the community whom we serve.

Without the generous support of our main sponsor for the event, Blue Strata Trading, none of this 
could be possible. The generosity of Blue Strata knows no bounds, and we thank them not only for their 
support of the poker evening, but for their contribution of a new state-of-the-art ambulance with which 
to serve our community.

We extend our thanks and appreciation to Full House Events for running the event and ensuring its 
success. And of course to our dedicated team of volunteers for their assistance. 

We look forward to welcoming you all back for Poker V 2016.
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Any time, any where, somebody may need your help
Be prepared and learn CPR  

Email cpr@hatzolah.co.za or contact 0860 100 101 to book your course.

9949 HAT CPR Ad indd 1 2013/08/06 10:23 AM

https://www.hatzolah.co.za/
mailto:cpr@hatzolah.co.za
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The Mission Statement of the Hatzolah CPR training centre is to provide as many people as possible with

the basic skills of saving a life.

It is amazing to see how many people have taken an interest in wanting to learn more about saving lives. In

case of an emergency, before Hatzolah arrives, the knowledge of CPR is vital.

In order to train as many people as possible we have taken our training centre to the next level. We have 8

registered CPR training instructors, all of whom are Hatzolah responders. We are so privileged to have a

beautiful training centre at our headquarters which is equipped with all of the necessary facilities,

allowing us to provide the best possible training to the community.

This year in March, Elisheva Forman took over the co-ordinating of the training centre and courses in

order for CPR training to become even more of a focus for us. The more people trained, the more people

we know are capable of helping to save lives.

We have trained many people in the ability to perform CPR. These people range between our community

members, domestic workers, police officers, doctors, other medical practitioners, teachers, school

children and many more.

The heart is a pump and its main purpose is to push blood around the body so that all the cells and tissues

get sufficient oxygen and nutrients. When cardiac arrest occurs, these basic life sustaining objectives will

lead to death. Performing CPR (Cardio Pulmonary Resuscitation) by placing both hands in the middle of

the chest and pushing down hard and fast, the heart gets compressed between the sternum and the spine.

This skill allows blood to be shunted around the body. Chest compressions have been shown to achieve

25% of cardiac output (the amount of blood pushed out of the heart in a contraction). This may seem very

little, however, the main objective met by the chest compressions are the same as the heart. CPR and more

importantly, chest compressions, have shown increasingly better neurological survival the earlier it is

performed. Every minute lost without CPR being executed, decreases the patient’s survival rate by 10%.

CPR really does hand you the precise tools, giving you the gift of helping to save a life.

Email cpr@hatzolah.co.za for information and bookings

SAVE LIVES  LEARN CPR

mailto:cpr@hatzolah.co.za
https://www.hatzolah.co.za/
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The left lung is smaller than the right lung to make room for the heart.

The reason paper cuts are so painful is that you usually get them on your fingers and
fingertips.  Fingertips and hands have significantly more nociceptors (nerve fibers)
per square millimeter than most of the rest of your body. This ends up making cuts
on your fingertips feel significantly more painful than cuts elsewhere.

People who laugh a lot are much healthier than those who don't. Dr. Lee Berk at the Loma
Linda School of Public Health in California found that laughing lowers levels of stress
hormones, and strengthens the immune system. Six-year-olds have it best - they laugh an
average of 300 times a day. Adults only laugh 15 to 100 times a day.

You are taller in the morning than in the evening.
When you get out of bed in the morning you are at your tallest. On average, you are
approximately one half inch taller when you wake in the morning, thanks to excess fluid
between and within your spinal discs. While you are sleeping, these fluids replenish. During
the day your body has to deal with the stress of standing, so the discs become compressed
and the fluid seeps out. This results in your losing a small amount of extra height.

MEDICAL

FUN FACTS

Babies are born with 300 bones, but by adulthood the number is reduced to 206  - many of
the bones of children are composed of smaller component bones that are not yet fused like
those in the skull. This makes it easier for the baby to pass through the birth canal. The bones
harden and fuse as the child grows.

Every time you sneeze it reaches speeds of over 1.6 km/h, which is why
people struggle to keep their eyes open when they sneeze.

Facial hair grows faster than any other hair on the human body.

During your lifetime you will produce enough saliva to fill up two swimming pools.

It takes an interaction of 72 different muscles to produce
human speech.

https://www.hatzolah.co.za/
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The left lung is smaller than the right lung to make room for the heart.

Women blink twice as many times as men do. That's a lot of blinking every day. The
average man blinks about 13 times a minute.

The storage capacity of the human brain exceeds 4 Terabytes

The left lung is smaller than the right lung to make room for the heart.

The most common blood type in the world is Type O. Blood banks find it valuable as it can be
given to those with both type A and B blood.

The tooth is the only part of the human body that can't repair itself.

Your nose can remember 50,000 different scents.

MEDICAL

FUN FACTS

·The acid in your stomach, that helps digest your food,
is strong enough to dissolve razor blades!

It takes 17 muscles to smile and 43 to frown.

It is not possible to tickle oneself.

Fingernails grow nearly 4 times faster than toenails.

The width of your arm span stretched out is the length of your whole body.

https://www.hatzolah.co.za/
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1. We often spend a lot of time driving up and down streets looking for the correct

house. Remove anyMake sure that your house number is clear and easily visible.

bushes, hedges and creepers from your wall around your house number.

2. Most people can tell us their home address but have a hard time giving us the street

address of their closest friends and family. Save these physical street addresses in

your phone, you never know when you might need us.

3. Dispatchers ask a lot of questions so that they can send you the right resources. Elite

emergency medicine is about the right people, with the right equipment, arriving at

the right time - they need to get all three correct from the initial call dispatch.

4. When you are waiting for us to arrive make it obvious that you are the caller by

turning on your outside lights or if possible please send someone outside to flag us

down. If you have a security guard then let them know that we are coming so that

they can let us in quickly.

5. Have a standing instruction with your security guards, boom operators, front desk -

when Hatzolah personnel arrive, let us in, no questions asked. When minutes count,

filling in forms and signing booklets can cost lives.

6. The stress of calling an ambulance is high but when you can't find the keys and we are

outside the stress is extreme! We have regularly stood outside waiting for people to

unlock their homes to let us in. When you call us start preparing, get the keys and

wait to let us in.

7. When you call us, please put your pets away. Your dogs don't know us and we don't

know them. We can't risk being bitten. Often we get to scene quickly and then end up

waiting a long time outside for the family Rottweilers to be put away.

8. Keep a spare set of keys for your Grannies house - we bash down a lot of doors trying

to gain access to elderly patients who have fallen and are unable to let us in. Family or

trustworthy neighbours should keep a spare set of keys. This will not only allow us in

quicker but will save you the costs of installing a new door later.

#HelpUsHelpYou

15 Ways you can help us save lives

https://www.hatzolah.co.za/
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#HelpUsHelpYou

15 Ways you can help us save lives

9. If you are in a big building or on a large campus please send someone to the front

entrance to meet us when we arrive. The ladies bathroom on the 10th floor east wing

might be easy for you to find today, but can you remember how difficult it was to find

on your first day at work? It's our first time in your building - help us get to the

patient quickly.

10. People take medicine, chronically ill people take lots of medicine. Make a written, up-

to-date list of your loved ones current medications and store it in a place that the

whole family is aware of. This information could make a significant difference to a

patient’s outcome, especially if they are unconscious.

11. We receive about 30 accidental calls a day. This wastes time and blocks the

emergency line. It is also very distracting to our dispatchers who are dealing with

real emergencies. Please use speed dials for people you phone often. Save our

number in your contacts not on your speed dial.

12. We often receive complaints from callers telling us that they called us and we did not

come. When we research these calls often they have called security companies or

other emergency services. Call us! If you want Hatzolah – call Hatzolah 083 222

1818.

13. If you are involved in a bumper bashing and moveyou are still able to drive your car,

to the side of the road and then get out and exchange details with the other driver.

Staying in the middle of the road often results in a secondary collision so move out of

the traffic flow.

14. Emergency scenes are no picnic; please give us the space to work. Help us to clear the

area so that we can treat the patient.

15. If you feel that we have not lived up to our reputation please email us

(info@hatzolah.co.za) or go onto our website (www.hatzolah.co.za) and log a

complaint. We are young and dynamic and constantly improving so please

#HelpUsHelpYou.

https://www.hatzolah.co.za/
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USE OF HATZOLAH’S SERVICES

Appropriate use of Hatzolah's services is most important so that in a medical emergency there is no hesitation in

dispatching an ambulance.

Examples of real medical emergencies are chest pains, respiratory distress, gunshot wounds and motor vehicle

accidents with injuries. You should have our number saved in your cell phone or have one of our stickers on your

home phone. Our dispatcher will ask you a series of questions to verify the nature of the emergency and other

relevant details such as the address and some basic personal information regarding the patient.

Our expert teams will respond with maximum haste to you and transport the patient as rapidly as possible to

hospital where they can be treated. Definitive care can only be given in a hospital and so the sooner we get the

patient to hospital the better – that is our goal.

It is equally important that an ambulance is not called for patients that are not seriously injured or sick.

Unfortunately, we often receive calls that do not warrant an ambulance. Calls that do not qualify as medical

emergencies are a waste of our resources and the consequences could be dire.

While Hatzolah responders attend to someone who is not seriously ill, other lives could be placed in serious danger

because we cannot get to them sooner. Every call Hatzolah receives is treated as a potential, life-threatening

emergency. Please consider this before you call. We want our equipment, our team and our motivation to last. We

are passionate about saving lives, protecting the Jewish community against harm and providing a supreme level of

care whenever needed. And so we ask the community − please do not take advantage of Hatzolah's services or use

as a convenience. By the same token, please do not hesitate to call us in the event of a real emergency.

When in doubt – call.

Hatzolah generally does not provide a non-emergency transport service. Use of our personnel and ambulances to

transport patients to hospital for appointments or routine check-ups should be avoided. Other ambulance services

provide transport which is fully paid for by medical aid, and these should be your first option when requiring a

transport. There are however some exceptional cases where we may transport a patient, such as when he/she has

no medical aid cover. Each case is assessed on its own merits and should you require a transport, feel free to call for

advice.

Should we call Hatzolah on Shabbat and Yom Tov?

The sanctity of life overrides the sanctity of Shabbat. If you're calling Hatzolah for help on Shabbat or a festival, it

should only be for a life-threatening medical emergency. If in doubt – call!

When a call is made to Hatzolah on Shabbat or Yom tov

Experienced dispatchers have been trained to decide, based on the information they are given by the caller, if the

call needs to be dispatched. We do not avoid dispatching a team on Shabbat or Yom Tov, but in order to minimise

Shabbat transgression, we will only dispatch a call where there exists a real and present danger to the life of the

patient.

When Hatzolah responds on Shabbat or Yom tov

The Hatzolah team will respond to the location, and the patient will be treated and transported to hospital, as on

any other day. When the team arrives at the hospital, they are met by a crew of non-Jewish personnel who work for

Hatzolah. This team takes over and performs the tasks not permissible for Jews on Shabbat or Yom tov - opening

electric doors, cleaning the ambulance, driving the responders home.

Situations that are not immediately life threatening

If a life is not in imminent danger, rather wait until after Shabbat before calling Hatzolah. If you are in doubt as to

whether or not to call, it is better to err on the side of caution, make the call and our dispatcher will assess the

seriousness of the case.

https://www.hatzolah.co.za/
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On behalf of the South African Jewish community, it is my honoured

responsibility to commend and give grateful thanks to Hatzolah for their holy

work in saving lives on a daily basis. All those who make the work of Hatzolah

possible – the responders, board members, funders and others – have the

inestimable merit of fulfilling that great Torah principle of pikuach nefesh

(saving life), which is so important to Hashem that it sets aside almost all of

His mitzvahs.

Hatzolah ensures that we can all live with the peace of mind knowing that

emergency expert medical assistance is only a few minutes away. This reality

strengthens and comforts the South African Jewish community, for whom life

without Hatzolah is unthinkable.

May Hashem bless Hatzolah with another year of great success in saving lives

and helping people with such chesed.

MESSAGES

It is my privilege to express a few thoughts and feelings about our beloved

Hatzolah.

Firstly, we thank the members of Hatzolah for their sincere commitment and

dedication to saving so many lives in our community. Our sages teach that

"Saving one life is tantamount to saving the whole world." Due to Hatzolah's

wonderful work, so many people have been granted the blessing of

continuing their own personal worlds; Hatzolah has granted them more days

and years to give joy and happiness to their families and friends.

Secondly, Hatzolah has witnessed incredible Siyata Dishmaya, help from

Above, in establishing and building this marvellous institution. We thank

Hashem Who has allowed and enabled His loyal messengers to save the lives

of so many of His beloved people.

Thirdly, we thank all the members of the wonderful South African community who have contributed so

generously towards supporting this amazing organization. May they merit to continue to do so, and

participate in this wonderful Mitzvah.

May Hashem bless our beloved Hatzolah with continued success, and through the continued

participation of our community may we all have a healthy and happy New Year.

Kesivah Vechasima Tova.

Message from Rabbi Auerbach

Message from Chief Rabbi Dr W Goldstein

https://www.hatzolah.co.za/


  47

Register your medical history online. Help us help you.
All information is treated in the strictest confi dence and is only used in the case of medical emergency.

www.hatzolah.co.za

29 Durham Street, Raedene. Tel (Offi  ce): 0860 100 101, info@hatzolah.co.za, www.hatzolah.co.za

Jason G
Male
Age: 54
Allergies: Penicillin
History: Low BP

Sarah L
Female
Age: 42
Allergies: Peanuts
History: Epileptic
Medication: Epilim

Ellie G
Female
Age: 26
Allergies: Bee Sting
History: Diabetic
Medication: Glucophage

When seconds count, knowing your 
medical history, helps us help you!

Register your medical history online. Help us help you.
All information is treated in the strictest confi dence and is only used in the case of medical emergency.

www.hatzolah.co.za

29 Durham Street, Raedene. Tel (Offi  ce): 0860 100 101, info@hatzolah.co.za, www.hatzolah.co.za

11984 HATZ Database Leaflet A4 final indd 1 2015/07/29 6:03 PM

https://www.hatzolah.co.za/
https://www.hatzolah.co.za/
mailto:info@hatzolah.co.za,
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https://www.hatzolah.co.za/
mailto:confidential@hatzolah.co.za
https://www.hatzolah.co.za/
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http://www.myschool.co.za/
http://www.woolworths.co.za/
https://www.toysrus.co.za/
http://www.engen.co.za/
http://www.netstar.altech.co.za/
http://www.myschooltravel.co.za/
http://www.bidvest.co.za/
http://www.power24.co.za/
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As discussed in previous editions, Hatzolah have successfully managed our own small blood database.  
On occasions where the national blood bank runs short of blood we have contacted people in our blood 
database and asked them to come forward to donate directly for the patient that has approached us. 

We have also previously been approached by members of the public looking particularly for bone 
marrow donors as no bone marrow match was found in the national database.  Unfortunately we were 
unable to help at that time.

In the light of the above, Life2Life was born, which is an organisation that was founded to educate and 
raise awareness of blood and organ donation primarily within the South African Jewish community.

This includes the donation of blood, platelets, bone marrow, kidney donation and organ donation from 
a deceased person where appropriate.

The organisation is founded on the principle in Jewish thought that a person that saves a life saves an 
entire universe.  This principle is a fundamental principle in Jewish thought and overrides almost every 
other commandment such is its centrality.

Life2Life does not provide medical services but rather directs potential donors towards appropriate 
medical service providers who excel in their ields and will ensure the donor experience is as safe as 
possible as well as uplifting.

In addition, Life2Life aims to create a database of patients who approach the organisation in need of one 
of the above-mentioned medical donations, as well as a database of potential donors so that where the 
need arises, a donor can be directed to the necessary medical facilities for further testing to become a 
direct donor.
Life2Life operates in accordance with the highest moral and ethical standards as required by both 
Jewish law and the law of South Africa.

For more information and to register to be a donor go to www.Life2Life.org.za

 

POKER EVENING

http://life2life.org.za/
http://life2life.org.za/
http://life2life.org.za/


WHAT WE SELL

HATZOLAH UNIFORMS 
FOR  KIDS
R200 EACH

SMOKE DETECTORS
R50 EACH

PLEASE ENSURE MAINTENANCE AND 
CHECK BATTERIES REGULARLY

REFLECTOR BELTS
R25 EACH

BURNSHIELD KITS
R25 EACH

HATZOLAH FIRST AID KITS
R275 EACH
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http://life2life.org.za/
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29 Durham Street, Readene. Tel (Offi  ce): 0860 100 101, info@hatzolah.co.za, www.hatzolah.co.za

All we need is for you 
to respond to one

Go online to donate or send an Ecard www.hatzolah.co.za

calls a year

We respond to

12248 HATZ 2000 call advert print indd 1 2015/07/23 11:51 AM

https://www.hatzolah.co.za/
https://www.hatzolah.co.za/
https://www.hatzolah.co.za/
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